St Erth Primary School
Parent questionnaire responses May 2021
Thank you to all of you who shared your views, these help us with forward planning
immensely. We were very happy to receive more than half of the questionnaires sent out
back. Overall percentages are listed below as are some of the comments we received. Below
that, are responses to some of the issues raised.
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My child enjoys school.
The school keeps my child safe.
The school encourages children to care for
each other and develop a sense of
responsibility.
I am informed about how my child is getting on
e.g termly school reports, parents evenings,
certificates
My child is making good progress at school.
The teaching is good at this school.
The school works with parents and provides
information to support learning, including
during periods of remote learning. e.g. remote
learning packs, seesaw, learning apps, home
reading, homework.
The school meets my child’s particular needs.
The school deals effectively with unacceptable
behaviour.
During the Pandemic the school have provided
clear and consistent information about its risk
assessment and procedures.
The school’s remote learning curriculum and
offer was effective and supported my
child/children to continue learning at home
during periods of national lockdown.
The school provides a range of stimulating
activities outside lessons e.g trips, after school
clubs, visitors (Limited in the last 18 months
due to the pandemic)
I would feel comfortable about approaching
school staff with questions or a problem.
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I know some school governors and would feel
comfortable approaching them with questions.
The school is well led and managed effectively.
Overall, I am happy with my child’s experience
at this school.

Positive comments

Issues raised
Question 14
I know some school
governors and would
feel comfortable
approaching them with
questions.
Comment
‘It would be good (and
this would most likely
happen anyway) to have
a catch up on how they
are getting along after
this second lockdown at
some time before next
year starts.’
Comment
‘I would like to see more
detail on how to support
my child with
homework.’

Comment
‘I would like to see more
range of after school
clubs and trips.’
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‘Can’t praise the school enough, nurturing and caring whilst wanting the best
academically, for my girls.’
‘…….is very happy at school.’
‘I am extremely grateful for everything you have done for myself and both boys
during these testing times.’
‘We are very happy with ……..’s progress. The staff in Treen have been very
supportive during this difficult period.’
‘I really like the fact that a teacher is at the gates every morning. On the
occasions my child is not feeling 100%, having teacher support at the gate is
really useful.’
‘Moving my children to St Erth was the best decision we ever made. They are so
happy and there is something they want to share with us about their day,
everyday.’
39% did not agree with this statement.
Members of the governing body can be found on our website and contacted
directly through the school office or via email. The governors are an integral
part of the schools operations and support the school in setting its strategic
direction and raising standards. Over the coming weeks we will share their
information from the website on the school’s newsletter to raise awareness.
Lockdowns, and recovery from these, have disrupted school operations since
March 2020. As a result the school has not been able to report to parents on a
formal basis as regularly as we normally would. There will be the opportunity
for all parents to catch up on their child’s progress before the end of the
summer term. Annual reports will be sent home in the week beginning July 5 th.
Following this there will be an open classroom session for each class, where
parents can view their children’s work with them and staff and have a chance to
catch up on any issues.
Teachers worked extremely hard throughout lockdown to provide detail on how
to support pupils in their work and what tasks required parents to do. Much of
the homework set subsequently requires similar levels of support for pupils. If
parents are having a specific difficulty or would like more clarity on a certain
activity, or need help engaging children in the work, please approach us for
support, we are more than happy to help. Where an activity requires further
explanation teachers will share this via seesaw or in printed form.
As we are sure parents understand or extra-curricular offer has been
significantly impacted by the pandemic and our requirement to meet safety
guidance set by central government. This resulted in their being no after school
clubs for more than 12 months. We are acutely aware of how limited our pupil’s
lives have been over the past year and are opening up opportunity as soon as
we are able to. When clubs restarted at the beginning of the summer term, we

were very grateful to our staff for giving their time and enabling 6 clubs to take
place. There will be a new program in the Autumn term. Trips have been
similarly restricted and we have plans to provide numerous off-site activities to
pupils over the remainder of the summer term should restrictions allow. Prior to
the pandemic, each class would have at least one trip a term and we plan for
this to begin again next year.

